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Passenger insights 
in the times of a pandemic
Issue 1 - Highlights
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are very concerned about 
personally contracting the virus

53%
versus 39% in February 2020

Q: How concerned are you personally about contracting the coronavirus/COVID-19 –
very concerned, somewhat concerned, not very concerned or not at all concerned?
The % represents an answer: very concerned.
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My company prohibited all domestic 
travel

74%

My company prohibited all international 
travel

80%

Q: Do you agree strongly, agree somewhat, disagree somewhat or disagree strongly with 
each of the following statements? 
The % represent sums of answers: agree strongly and agree somewhat.
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84%
are afraid to travel until the 
virus is contained
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Q: Do you agree strongly, agree somewhat, disagree somewhat or disagree strongly with each 
of the following statements?
The % represents sum of answers: agree strongly and agree somewhat.
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versus 74% in February 2020



Passenger concerns 
Airport experience
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Check-in Lounge

67%

Passport 
control

66%

Security 

65%

Bag 
collection 

67%

Sitting in a 
lounge or a 
restaurant 

in the 
airport

72%

Going 
through 
security

The check-
in process 

at the 
airport

Going 
through 

passport 
control

Collecting 
your 

baggage

Q: Once the pandemic has subsided and it has been declared safe to travel, if you were to take an 
airplane trip how concerned would you be about possibly contracting the coronavirus/COVID-19 
as a result of each of the following? Extremely concerned, somewhat concerned, not too 
concerned or not at all concerned?
The % represent sums of answers: extremely concerned and somewhat concerned.
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Passenger concerns
On-board experience

Seat Cabin
Cabin 
crew

76%

Food and 
beverages

67%74%

Cabin

78%

Touching 
soft 

surfaces on 
the plane 
such as 
fabric or 
blankets

Touching 
hard surfaces 
on the plane 
such as your 

seat , tray 
table

Onboard 
catering 

items

67%

Contact 
with the 

flight crew

Sitting next 
to someone 
who might 

be infected

84%

Air quality in 
the cabin

72%

SeatSeat

Aircraft 
washrooms

Q: Once the pandemic has subsided and it has been declared safe to travel, if you were to take an 
airplane trip how concerned would you be about possibly contracting the coronavirus/COVID-19 
as a result of each of the following? Extremely concerned, somewhat concerned, not too 
concerned or not at all concerned?
The % represent sums of answers: extremely concerned and somewhat concerned.
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I will travel by air for a postponed 
business trip as soon as possible

I will travel by air but try to stay 
closer to home

I will travel by air for a vacation 
as soon as possible

I will postpone my air travel until 
my personal financial situation 
stabilizes

I will reduce my travel in general

I will postpone my air travel until 
the economy stabilizes

69%

66%

65%

61%

61%

57%

Q: Once the pandemic has subsided and it has been declared safe to travel, how likely are you to do 
each of the following – very likely, somewhat likely, not too likely or not at all likely? 
The % represent sums of answers: very likely and somewhat likely.

I will travel again
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I will travel soon

14%
I will not wait 

at all

47%
I will wait 

a month or two

28%
I will wait 

6 months or so

Q: Once an organization or someone you trust has confirmed that the coronavirus/COVID-19 is no 
longer a threat, how long would you wait, if at all, to return to your usual travel plans? 

Only 3 answers with the highest % are displayed
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I can adjust to this new reality

9

Undergo a temperature check 
at departure and arrival

Wear a mask

61%

62%

Take a COVID-19 test at the 
check-in

51%

Take a COVID-19 test on 
arrival for international flights

51%

Arrive at airport 3h before your 
flight to allow time for COVID-19 
testing

50%
Carry documentation to prove 
your coronavirus/COVID-19 
immunity

50%

I would…
Take a blood test to prove 
your COVID-19 immunity prior 
to travel

43%

14 day isolation on arrival

31%

Q: Once the pandemic has subsided and it has been declared safe to travel, which of the following 
would you personally be willing to do during airplane travel?
Select all that apply.
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It would make me feel safer

80%

80%

80%

83%

84%

84%

86%

86%

87%

87%

60% 65% 70% 75% 80% 85% 90%

A coronavirus/COVID-19 immunity certification guaranteeing you exemption

from quarantine in any country

Receiving a mask at check-in

Mandatory wearing of masks in airports, planes and by the crew

Temperature testing of all passengers at departure

Social distancing on aircraft

Receiving a personal sanitization kit to clean your seat area

Screening of all passengers for coronavirus/COVID-19 at departure

Having hand sanitizer readily available on board

Seeing sanitization being performed throughout the airport

Seeing sanitization being performed throughout the airplane
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Q: Once the pandemic has subsided and it has been declared safe to travel, how much safer would 
each of the following make you feel about airplane travel – a lot safer, somewhat safer, not much 
safer, not at all safer?
The % represent sums of answers: a lot safer and somewhat safer.
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Australia

Canada

Chile

France

Germany

India

Japan

Singapore

United Arab Emirates

United Kingdom

United States

A 50/50
quota was respected 
with reference to the 

most often type of 
travel: business or 

leisure.

The survey was conducted between 6 and 9 April 2020.

An invitation to participate in an on-line 
survey was sent to the panel members 

in the following countries:

Methodology
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4,700
recent air 
travelers
(traveled in the last 9 months)
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We will 
fly again
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